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Useful links

Contact us

As part of our mission
to make our homes

energy efficient,
increase tenant

comfort, help reduce
energy bills and do our
bit for the environment,

we have created a
quick guide to make the
most from your home.

Only fill the kettle with the
amount of water you need
to use, rather than to the
top
Fully fill your dishwasher
before running it 
Use a clothes horse to dry
clothes instead of the
radiators, or if you have
outdoor space utilise your
washing line 
Move large furniture items
away from the radiators so
that they don’t absorb the
heat
Set your washing machine
to 30 degrees 
Clean out the filters of your
washing machine and
tumble dryer to prevent a
build up of debris, which
can cause the machines to
use more energy to run 
If your washing machine or
dishwasher has an ‘eco’
setting, be sure to use this 
Fully switch off appliances
rather than leaving them on
standby 

Advice on energy for tenants:
https://www.cse.org.uk/advice

/advice-and-support 
Utility bill advice:

https://moneysavingexpert.com
/energy/

Lucy Maintenance advice &
FAQs:

https://www.lucyproperties.co.
uk/lucy-propertiesmaintenance-

tenant-support/

General queries:
property@lucygroup.com

Maintenance help: 
maintenance@lucyproperties.com

Our website: 
www.lucyproperties.co.uk/

https://www.cse.org.uk/advice/advice-and-support

